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1.

Installation of the e-TOLL PL mobile application

The application is available in the Google Play store
for devices with Android
(version 6.0 or later) and in the App Store
for devices with iOS (version 13 or later).
Downloading and installing the application is completely free (excluding the cost of
data transfer associated with downloading the installation file).
The necessary condition to use the e-TOLL PL application is to set up an individual account
in the Internet Customer Account (if you do not have one yet) on
https://mojekonto.etoll.gov.pl

2. User support
In case of any problems while installing or using the application, please contact support.
You can do it:
•
•

by phone at the number +48 485 211 010 or 800 101 101
e-mail kontakt@etoll.gov.pl.

More information about the e-TOLL PL application can also be found on www.etoll.gov.pl
For matters related to the Electronic Transport Supervision System (SENT), please contact:
•
•

by phone +48 76 746 20 55
e-mail helpdesk-eclo@mf.gov.pl

More information on the Electronic Transport Supervision System can also be found on
https://puesc.gov.pl/web/puesc/helpdesk-sc
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3. Sample application installation on a device
with Google Android
After launching the Google Play Store application,

search for the e-TOLL PL application

on the list of available programs and tap it, then tap the Install button.
After installation, the application icon appears on the application screen (Fig. 1).

Fig. 1 An example of a device screen with the e-TOLL PL application

If you cannot find the Google Play Store application icon on the screen of your device, it
may be because it is turned off or it has been moved to one of the folders on the desktop.
To start the Google Play Store application, open the phone settings and go to the
Applications / See all applications tab, find the Google Play Store application, and tap the
Start button. (fig. 2)
Note. Names of the tabs and what they look like may vary depending on the make and
model of your device.
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Fig. 2 Exemplary screens of launching the Google Play Store application when it is turned off
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4. First launch and registration of the e-TOLL PL mobile
application
Find the e-TOLL PL application on the Application screen and run it (Fig. 4).

Fig. 3. The program icon and a sample screen with the application icon on the desktop

After launching, the welcome screen of the application appears with a message about the
need for granting access to the location - select the Always allow option. If you select Allow
only while using the application, the message Not all required permissions have been granted
is displayed. Selecting the Deny option will block the application - the Application blocked
message (Fig. 5).
Note. Location services are the primary services that the application uses. No access to
location services causes the application to be blocked.
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Fig. 4. Welcome screen and a message about granting access to location data
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After selecting the Always allow option, the application goes to the next configuration
screen.

5. Disabling battery optimization
Manufacturers of mobile devices use various mechanisms to optimize the operation of
the battery installed in the device. The battery saving mode (sleep mode) introduced from
Android 6.0 enables reducing unnecessary power consumption by applications that are
not currently used. Sleep mode is activated automatically. However, switching to sleep
mode means that an application running in the background is denied, for example, access
to the network, location services are stopped, and their processing tasks are suspended.
For the correct operation of the e-TOLL PL application, the battery optimization for
this application must be turned off.
Data is collected continuously while driving. You must be connected to the Internet during
your travel. No Internet is signaled accordingly on the device screen (see chapter
Notifications). When the Internet is temporarily unavailable, the application collects data
offline and sends it when connected to the network.
If battery optimization is not turned off for the e-TOLL PL application, the Battery
optimization warning is seen after its launch (Fig. 5).

Fig. 5 Battery optimization message
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Selecting the OK button takes you to the phone settings, where you should find and select the
Battery optimization menu (Fig. 6).

Fig. 6 Examples of disabling battery optimization screens for the e-TOLL PL application
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In the displayed list, find the e-TOLL PL application and turn off battery optimization for
this application.
Note. The method of disabling / enabling battery optimization may differ from
manufacturer to device. An example of the menu and the screens for disabling battery
optimization are shown below.

6. Safety message
After displaying the welcome screen for the safety of road users, the message Be careful
(Fig. 7) is displayed.

Fig. 7. Safety message
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7. Selecting the type of travel
After reading the safety message and tapping the Continue button, a screen will appear
that enables selecting the type of travel to be executed (Fig. 8).
The application enables the fulfilment of the obligation to pay the electronic fee for:
•
•
•

travel on toll roads with vehicles and vehicle combinations with a DMC above 3.5 tons
- heavy vehicles,
handling the transport of goods reported in the SENT register - SENT transport,
travel on toll sections of state highways with vehicles and combinations of vehicles
with a GVW below 3.5 tons - light vehicles.

Fig. 8. Selection of the type of travel executed
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Note. When launching the application for the first time, to complete the configuration and
matching the application to the vehicle and the billing account number, select the Heavy
vehicles option.
After selecting the type of travel to be executed and tapping the Next button, information about the
functionalities offered by the e-TOLL PL application for the travel of the Heavy vehicles type is shown
(Fig. 9).

Fig. 9. Information about the functionalities of the application for the travel of the Heavy vehicles type

After tapping Continue and accepting the regulations, a unique business ID of the application is
generated, it will allow the application to be matched to the vehicles assigned to the user in the
Internet Customer Account (at https://mojekonto.etoll.gov.pl) and the billing account, and
will enable the execution of travels (Fig. 10).
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8. Activation of the e-TOLL PL mobile application on
mojekonto.etoll.gov.pl
The prerequisite for using the e-TOLL PL application is the creation of an Internet
Customer Account on https://mojekonto.etoll.gov.pl.
After installing the e-TOLL PL application, to activate it, it is necessary to assign a Business
ID in the Internet Customer Account. If the application is not activated on
https://mojekonto.etoll.gov.pl, the information Application not yet assigned to the account
is shown. Until activation, it is not possible to take any further steps.

Fig. 10. Information on granting the Business ID of the Application

After correct registration of the application at https://mojekonto.etoll.gov.pl and assigning
a vehicle to it, a message will be displayed on the screen that the new vehicle has been successfully
assigned to the device (Fig. 11).
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Fig. 11. Information Tolled travel assigned

Tapping the Continue button will take you to the Ready for travel screen and set up a travel
(the Configure travel button).

9. Configuration of PIN and password
Setting a 4-digit PIN code protects the application against unauthorized access. To assign
a security code for access to the application, enter the same four-digit PIN in the Enter a
4-digit PIN and Confirm PIN fields.
If two different codes have been entered (the code provided for confirmation differs from
the original one), an Incorrect PIN error will be displayed and you should tap the Enter PIN
again button, and then enter the correct code (Fig. 12).
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Fig. 12. Security configuration - PIN code setting

After selecting the Continue button in the next step, you should also set a password to
recover the PIN code in the future. The password should be at least 8 alphanumeric
characters long.
If you enter a password that is shorter than required, the Password does not meet the
requirements error is displayed after tapping Save. After tapping the Enter password again
button, you must set the correct password.
If the password provided for confirmation differs from the original password, the error
Password incorrect is displayed and the password must be re-entered (Fig. 13).

15

Fig. 13. Security configuration - setting a password to reset the PIN code

For more information on security (reset the PIN code, setting an access password) see the
Security chapter.
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10. Configuring a travel in a registered e-TOLL PL
application
Each time the program is started and loaded, a screen with PIN protection is displayed,
followed by the message Be careful. Tapping the Continue button takes you to a screen
informing you that you need to set up your travel before you begin it. After tapping the
Configure travel button (Fig. 14), you will go to the selection of the travel type.
Fig. 14. Starting the program and going to the travel configuration

Note. If you want to make a SENT travel, check whether you have allowed this type of
transport in the settings (see the Settings chapter).
• If the SENT transport type is inactive in the settings, you can only choose a Tolled
travel.
•

If you have given your consent to the SENT transport in the settings, you can
choose from a Tolled travel, a SENT travel or both (Fig. 15).

Note. SENT travels will only be available (regardless of the settings) if any active SENT
orders are available at PUESC for a given business ID (https://puesc.gov.pl/).
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Fig. 15 Travel configuration - Selection of the type of travel

Fig. 16. Travel configuration if more than 1 vehicle is assigned to the Internet Customer Account
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Note. If more than 1 vehicle is assigned to the Internet Customer Account, the Select
vehicle and settlement sub-account screen is additionally displayed (Fig. 16).
After selecting the type of travel is carried out and tapping Continue, you need to confirm
whether the vehicle's weight category was exceeded during the travel, e.g., due to driving
with a trailer - buttons Configure a trailer or I travel without a trailer (Fig. 17).

Fig. 17. Travel configuration - Declaration of exceeding the weight category

In the next step, you need to define the method of monitoring the travel. You can choose
from the following tools: Mobile application on the phone or the ZSL / OBU device (Fig. 18).
Note. The screen appears only when you have any ZSL ID assigned to your Internet
Customer Account or SENT-GEO.
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Fig. 18. Travel configuration - Selection of the device to support the travel

Tapping Confirm will take you to the screen that enables starting the travel. The type of travel
executed is displayed at the top of the screen (Fig. 19).

Fig. 19. Start a travel screens with different types of travel
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11. Configuring SENT Transports
To execute a SENT transport, select the SENT travel option during the travel configuration.
Then, after determining the method of monitoring the travel, a list of notifications
assigned to the user's account in the SENT system will be displayed. Select ( ) on the list
of notifications that are to be monitored during the travel and accept your choice with the
Confirm button.
Only after SENT orders are registered in the SENT 105 form in PUESC will the list of SENT orders be
available (https://puesc.gov.pl/). Each form has an ID (i.e., identifier) of the monitoring
device (OBE / ZSL). One vehicle can have only one ZSL identifier, therefore it appears with
other orders that have a different ZSL
identifier.
At the very bottom of the list there are "Other" orders that do not have ZSLs but only the Mobile
application ID.

Fig. 20. SENT notification selection screen
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12.

Cancelling a travel configuration

If during the configuration of the travel there is a need to cancel it,
the message Cancel
configuration will be displayed after tapping. After tapping Confirm, the screen for setting
up a new travel will be displayed (Fig. 21).

Fig. 21. Cancel the travel setup and start the setup of a new travel.

13.

Travel execution

After you set up your travel and tap the Start travel, the timer starts. Geolocation data
begins to be collected and sent via the Internet to the system coordinating the operation
of the application.
Note. During the travel pay attention to the color of the icons
.
If any of them are lit with a color other than green, it means that the selected module is
not working properly. More about the icon colors and the correctness of the device
operation can be found in the Standard - information notifications chapter.
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14. End and summary of the travel
Simply tap the End travel button to end your travel. Depending on the travel carried out,
after tapping the End travel button, an appropriate summary will be displayed (for a toll
or SENT travel) (Fig. 22).

Fig. 22. Ending travel and summary of the travel

15.

Prepaid account top-up

Before or during a travel, it is possible to top up your account. Just tap the menu
and choose one from the screen that appears
from the proposed amounts (Select the top-up amount) or enter it using the keyboard
(Fig. 23).
Note. The top-up amounts vary depending on the type of vehicle that is used for the
travel:
•
•

for heavy vehicles: PLN 120, PLN 200, PLN 300 or PLN 500
for light vehicles: PLN 20, PLN 50, PLN 100 or PLN 200.
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Note. The application has an upper limit of funds that can be on the account. If this limit
is exceeded during the top-up, the message Top-up amount is too high will be displayed. In
this case, please select the amount again so that it is within the upper limit of the top-up.

Fig. 23. Topping up your account
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After setting the top-up amount and tapping the Next button, the TECS billing operator
window is displayed, and the rest of the process takes place in the operator's system.
You can stop the top-up process at any time (Cancel payment action).
After selecting the payment method (payment card, fleet card, Blik, bank transfers)
and tapping Continue payment, a screen will appear where you must provide all the data
required to complete the payment.
You can stop topping up your account at any time - just select the
confirm it with the Cancel button.

button and

16. Notifying the user about the status of the e-TOLL PL
application
While using the e-TOLL PL application, various types of notifications and messages may
be shown on the device screen. Notifications come in three classes:
•

A top-level notification is information about the absolute inability to continue
using the application (e.g., the need for updating the application on the user's side;
administrative application blockage, no GPS signal, no Internet connection, low
battery level). After confirming that it has been read, the transmission of location
data is interrupted (if it is currently running). The application cannot be used. In
some situations, if the error allows it, you can try restarting the application.

•

Second-level notifications are information about the need for updating the
application or other activities by the user within a specified period after which the
application may be blocked. A message of this class can be moved to the top-level
notifications after a specified time.

•

A third level message is information about the need for performing an
action, without the necessary setting a deadline (e.g., availability of a new
application release, without the need for updating the application by the user
within the prescribed period).

You have the option to read the notification in case it was overlooked in the original view.
Notifications can be accessed by selecting the Notifications menu (

) available on the

left side of the bottom bar of the application screen (Fig. 24).
When you select this option, a list of received notifications is displayed. The application
stores notifications sorted chronologically from the last three months. Tapping on the
selected notification, you can enter and read it.
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Fig. 24. Access to notifications

17.

Managing the list of notifications

Tapping on the button in the menu bar you can:
•
•

delete all registered notifications (Delete all).
delete only selected ones (Mark selected) (Fig. 25).

By selecting the Mark selected option, checkboxes will appear next to each notification,
you can select which notifications should be deleted. The selected notifications are
deleted by tapping the button . To return to the main screen of the application select
.
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Fig. 25. List of notifications

18. Critical notifications
Critical notifications are notifications signaling the inability to continue work in the
application.
No access to location services or an attempt to falsify the location during the travel is an
example of this type of notification - then a critical notification is displayed about the
inability to continue working in the application (Fig. 26).
No or removed assignment of the application's business ID to the vehicle in the
Customer's Internet Account is another of the critical notifications. If this type of notification
occurs, the vehicle assignment should be verified
at https://mojekonto.etoll.gov.pl.
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Fig. 26. Critical notifications that prevent further work with the application

19.

An outdated version of the application

The e-TOLL PL application installed on a device sometimes requires updating
(e.g., adding additional functionalities to the application, improving security
and stability of the application, etc.).
Updating can be done automatically (with automatic updates allowed in the device
settings) or manually by going to the About the application menu and selecting the Update
button.
In both cases, performing an update overwrites the existing application with the newer
version. The business number and history are retained during the update and no update of the
business number on the website is required https://mojekonto.etoll.gov.pl. If, however, the
application was removed before the update, its identifier was also lost and after installing a newer
version, a new business identifier is generated, to be registered in https://mojekonto.etoll.gov.pl.

Note. If an application update is available, a message is sent to the users that a newer
version of the application is available in the store. In some situations, e.g., when a security
28

vulnerability is detected, the old version of the application may be blocked, it is signaled
by an appropriate message, then the version should be manually updated (Fig. 27).
Remember to always use the latest available version of the application.

Fig. 27. Sample notification about the availability of a newer version of the application and a message about
blocking the old version and the need for updating.

20. Business ID of the application
The e-TOLL PL application installed on the device has its own unique business identifier that enables
matching the application to the user assigned
at https://mojekonto.etoll.gov.pl with vehicles and a settlement account. The ID is generated
when you first install or reinstall the application.
If the application is not activated at https://mojekonto.etoll.gov.pl, information Application not yet
assigned to the account is displayed and it is not possible to continue work with the application until it
is activated. After successful activation of the application, the message Tolled travel assigned
is displayed (Fig. 28).
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Fig. 28 Application Business ID - generation and activation

21.

Battery charge status

A standard notification informs you of the device's battery charge status.
If the message about the battery charge level drop appears, connect a charger (Fig. 29).
Fig. 29. Low battery warning
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The icon
informs about the battery charge level indicated by the color of the icon,
the color being
•

green (

•

orange - the charge level is between 20 and 50% and it is recommended to stop the
vehicle to safely connect the device to the charger,

•

red - the charge level has dropped below 20% and you must stop the vehicle
immediately to safely connect the device to the charger.

) - the charge level is not less than 50%,

22. GPS location signal level

The icon

informs about the level of the GPS signal, and thus about the time that

has elapsed since the last update of the device's location, the color being:

•

green (
) means correct operation of the GPS module and the current position
update,
orange means no position update for over 1 minute (over 10 minutes for SENT),

•

red means no position update for over 15 minutes (over 60 minutes for SENT),

•

23. Communication with the Internet

The icon

informs that geolocation data is being sent during the travel

continuously via the Internet to the system coordinating the work of the application,
the color:
•
•
•

green (
) means correct communication with the Internet and current updating,
orange means no position update for over 5 minutes (over 10 minutes for SENT),
red means no position update for over 15 minutes (over 60 minutes for SENT),

If there are communication problems with the system coordinating the operation of the
application, a warning is displayed (Fig. 30).
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Fig. 30. Warning notifications about server connectivity problems

No Internet and problems with communication with the supporting server mean that data
is not lost but sending to the server is delayed. When the Internet is unavailable, the
application collects data and sends it when connected to the network.

24. Correct time settings on the mobile device
Correct time settings on the mobile device are necessary for the proper operation of the
system. In the settings of the mobile device, select the Use the time provided by the network
option. As there is no physical way to verify that the user has changed the time settings
manually, therefore no message is displayed.
A message concerning no "Internet", i.e., no connection with the supporting system will
be a symptom of the system clock in the device on which the application is running out of
sync.

25. Assignment of more than one driver to one vehicle
There can be two reasons for assigning more than one driver to one vehicle:
•

the vehicle you want to use is currently assigned to another user,
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•

another user started using your vehicle in the e-TOLL PL application.

To solve the problem, verify the vehicle selected in the application or verify the
correctness of the "driver - vehicle" assignment in the Internet Customer Account.
Note. Make sure you have selected the correct vehicle or contact the people using the
same billing account.

26. Text message from BackOffice
The e-TOLL system operator has the option to send a message to the user of the mobile
application in three categories: Informative, Warning, Critical. They are methods for oneway communication between the "system" and the users.

27. "More" menu
Selecting More (
•
•
•
•
•

) displays an additional menu (Fig. 31), in which:

you will find information on where to look for help in case of problems while using
the application - Help (Fig. 32),
you will change the application security settings - Security (Fig. 33),
you will change the language of the application, set the methods of signaling
notifications, activate SENT transports - Settings (Fig. 34),
you will update the application, display the business ID assigned to the application
and display the application regulations - About the application (Fig. 35),
you will display all the events that occurred during the execution of travels - Travel
history (Fig. 36).
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Fig. 31 More…menu

Fig. 32. Help menu
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During the first start of the application (see chapter First start and registration of the e-TOLL
PL mobile application) a PIN code has been set. You can change this code by selecting the
Security menu and tapping the Reset PIN code button.

Fig. 33. Security and PIN code reset

In order to reset the PIN code in the first step, enter the password for the reset PIN code
set during the activation of the application and confirm it, and then enter the new PIN and
confirm it. If the code provided for confirmation differs from the original one, an Incorrect
PIN error will be displayed and you should tap the Enter PIN again button, and then enter
the correct code (Fig. 12).
Note. If the application access password is lost, it is necessary to remove the e-TOLL PL
application from the mobile device along with all data, and to reinstall and activate it.
In addition to the possibility of setting and changing the PIN code, you can disable
protection against unwanted access to the application at any time with the Disable security
button. To disable security, enter the password for resetting the PIN code set during the
activation of the application and confirm it with the Confirm button.
Note. If you want to make sure that no unauthorized person changes the settings in the
application installed on your device, you should always have the security PIN set. Then,
each time the application is started, the PIN password is required.
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In addition to protection against unwanted access using a PIN code, the possibility of
unlocking the application using biometric security built into the device itself has been
implemented (if the device has such capabilities).
Note. The method of disabling / enabling biometric security may be different for different
manufacturers and devices.

Fig. 34. Settings menu

When going to the settings, you can choose one of the nine language versions of the
application. During installation, the default language is the system language selected on
the device. If a language is set on the device that is not available on the list, the application
will be installed in English. You can change the language version of the application many
times. To change the language of the application, tap the Change button, then select the
language to which you want to switch the application from the list and confirm your choice
with the Apply button.
You can also enable or disable the signaling notifications by sound and activate or
deactivate the handling of the transport of goods reported in the SENT register.
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Fig. 35. About the application menu

In the About the application menu, you can check what Business ID has been assigned to
the application that allows you to match the application to the vehicles assigned to the
user on https://mojekonto.etoll.gov.pl. It is very important information when contacting
technical support. The second significant detail that you should provide when contacting
technical support is the version of the installed application and the version of the
operating system.
Remember to always use the latest available version of the application.
You can download and update the application to the latest version at any time - the

Update button.
Details of the terms and conditions of using the application are available after selecting
the View button.
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Fig. 36. Travel history menu

The travel history is available by selecting the More menu at the bottom of the screen and
then from the menu that appears after selecting Travel history.
The history of travels contains a chronologically ordered list of all events logged by the
application during the execution of travels in the last 3 months.
As part of the events on the list in the history of travels, the following system events are
recorded along with the exact time of occurrence:
•

A paid travel (type of travel, monitoring mode, vehicle data, name of the billing subaccount, the balance of funds on the prepaid account);

•

Declaration of a change in the weight category of a combination of vehicles (e.g.,
after attaching or trailer being disconnected);

•

End of travel (type of travel, monitoring mode, balance of funds on a prepaid
account);

•

Start of SENT travel (SENT no., start date, end date, start place, end place);

•

SENT travel details (application number, start date, end date, start place, end place);

•

End of a SENT travel (date and time of the end of the travel, monitoring device, SENT
travel numbers);
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•

Changing the monitoring mode (e-TOLL PL, OBU / ZSL mobile application);

•

Prepaid account top-up (amount, currency, top-up time).

If a lot of travels are made using the e-TOLL PL application, the list is sorted in
chronological order in order to facilitate the search.
When searching, you can also use the calendar ( ) and select a specific day on which the
travel was carried out. By tapping the Set button, you will see only the travels made on the
selected day in the history.
Using the Clear button, you can remove all travels made on the selected day from the list,
and if you do not select a day, tap the Clear button to clear the entire history of travels.
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