Online Customer Account
(OCA)

o
Instructions for use ' &
- private person 1




1. Go to etoll.gov.pl

2. Log in and confirm your identity

3. Main menu:

Desktop tab
Billing Accounts tab

Vehicles tab
OBE (Devices) tab

History tab
Documents tab

Reports tab

Regqister your ride tab
Calculate route payment tab
Notifications tab

Tickets tab

4. Main desktop

Information banner

Favourites section

Recently created users section
Customers details

Financing

Financing notes

Generate route report
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https://etoll.gov.pl/en/

1. Go to etoll.gov.pl

Select Sign in to OCA from the top bar.

TOLL Electronic Toll Collection System N
Q 'g’—' National Revenue Administration Q search by phrase.. Signinto OCA

Back to menu
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https://etoll.gov.pl/en/

2. Log in and confirm your identity.

The dedicated login method for people from outside of Poland is:
* login and password

This option requires additional user authentication at a Customer Service Facility (MOK).

Login

Choose your authentication method:

Login.gov.pl Login and password
trusted profile, mObywatel Additional login method
application, e-ID or electronic
banking

Login option directed to those who are
Most often chosen method of login to not able to use login.gov.pl or
services of public administration. mObywatel app.

Back fo menu
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A list of parties will appear - select the account you want to use.

List of parties

~ Filters:
Customer status Relation status Your role
Select W ‘ | Select W | | Select W
Customer Customer status Role

B Jan Kowalski

i N @ Active adrministrator i
FESEL: 730

Register a new customer 10 Rows per poge

Back to menu
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3. On the left side, you will find the main menu with tabs:

Jan Kowalski

Client ID: 38 ¢
- -

A Desktop Good morning, Jan Kowalski
™ Billing accounts Welcome to the Online Customer Account a ] ' -] '

From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status

dashboard. 38t Administrator Active
| Vehicles
<« OBE Favourite B H Recently created users H

) B Jan Kowalski
o Histor No functionality has been selected as favourite admninistrator
Y Click here to add your first functionality

B Documents

Customer details Financing Financing notes Generate route report
B Reports

By vehicle registration number bd
: : L) - L] S
© Register your ride A R - By billing account number b
- = = -
By financial note number >

[l Calculate route payment

A Notifications

E. Tickets
Back to menu
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Billing accounts tab

*  You can create a billing account [1]

*  You can check the list of billing accounts assigned to the customer's account [2]

»  General information -You can check your balance and, by clicking on the account of your choice, you can top it up [3]
* Notes : you can view the notes issued, settlement documents [4]

«  Contact: you will update your address details required to receive biling documents [5]

Listof parties 3 Billing occounts

Jan Kowalski 5 List of parties » Billing accounts Billing accounts
Client ID: 38€ ¢
PR ~ Filters:
B||||ng accounts T
oot v | | Actve
N Desktop :
~ Filters: Sl srowrouis RN
o
= BI"Ing accounts FinanCing type Ei"ing account status £, Check that all vehicles have an active OBE x
To ssign OBE, go to vehicle details
W Vehicles ‘ Select v ‘ ‘ Active ~

Disable account

:
o B - ’ 14 18]

neral information Notes Cont
O History
© Balance:200.00PIN + Topup
B Documents /A Check that all vehicles have an active OBE
Personalized name Jan 4 Edil
To assign OBE, go to vehicle details inoncietcccount ype F"_pnmjl
B Reports Bank account for thebilling 1013 2260
account
Vehicles > 2ol
@ Register your ride Account status Account hame Number Financing type Croate vehicle
Account created dote 05/02/2024
Tt 1o receive paper debit notes
B Calculate route payment I @ Active [2] Jan 6E Prepayment [ Mo mictes |
A Notifications
I Create billing account l [1 ] 10 Rows per page v
_ Back to menu
B Tickets
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Vehicles Tab

« Here you can find a list of vehicles assigned to your customer account [1]
* You can create a new vehicle [2]

+ Inthe Enabled OBE column, you can check whether a location device is assigned to the vehicle [3]

e-TOLL #*  Jankowalski v EN v
Jan Kowalski 5 List of parties » Vehicles
Client ID: 38 ¢
Vehicles
A Desktop
~ Filters:
W Billing accounts
Billing account status Billing accounts Country code Registration no.
® Vehicles ‘ Active v ‘ | Select or find ~ | ‘ Select or find v | ‘ Select or find v
+ OBE OBE
O History ‘ Select or find v ‘ |:| Show deactivated vehicles
8 Documents [ showresuns IR

B Reports

A Check that all vehicles have an active OBE X

Register your ride
0 Reg ¥ To assign OBE, go to vehicle details

B Calculate route payment

A Notifications Vehicle status gistration plate Weight class Exhaust class Enabled OBE Billing account name Account status

B3 Tickets I @ Active OBE linked [1] IDR7 4 Euro2 0 mo IR-0 [3] Jan @ Active

2]

Back to menu
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OBE (devices) Tab

* In this tab you can find a list of the devices assigned to your customer account [1]

* You can create OBE device [2]

« After clicking on the selected device, you can assign it to a vehicle [3]

* Inthe Acftions field, you can disconnect or deactivate the device [4]

listof parties > OBE
OBE
~ Filters:
Jan Kowalski 0 List of parties > OBE OBE status Registration no. Business ID
Cllent ID 38 ‘ Select A ‘ ‘ Selectorfind ™ ‘ ‘ Selector find v
o B E [ show deleted OBEs
A Desktop
~ Filters:
i Billing accounts o )
OBE status Registration no. Business ID B Detetedevice x
i [DEEDD OBE MOO -0
® Vehicles | Select v | ‘ Select or find v ‘ ‘ Select or find v application
Device type Mobile application
+ OBE || show deleted OBEs ® © " e
Assigned vehicls Detached vehicles
© History Show results Clear
R - Billing N
Registration no. Biling accountname | 18 OBE support type Actions
B Dpocuments
H Jap Main Disable 22 Disconnect t
Assign to another vehicle 3 ] [4]
B Reports Status Type [
[0 Mobile application

Iyﬁ Assigned [1 ]
Create OBE [2]

@ Register your ride

Calculate route payment

10 Rows per page v

Back to menu
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History Tab
« Here you will find the history of changes to your account, with the opftion of selecting an event group or the event type [1]
* You can find information on financial transactions (e.g. top-ups to your biling account) [2]

* You can download a confirmation of the transaction [3]

List of parties > History

History
Jan Kowalski List of parties  » History
Client ID: 38¢ (3 Revision history  Transactions [2]
History
n Deskiop Date® Transaction group * Financing type *
Hnm| 01022024 |rn‘ 21022024 ‘ ‘ Financing b | ‘ Prepayment-44598

Revision history Transactions

it gilling accounts Ry o
W vchicles ~ Filters: |

Date® Event group ® Accounttop-up +50.00 PLN
f3 08/03/2023 16557

+ OBE

Fr-;:nm| DD MMYYYY ‘ fCl‘ DO MMYYYY | | Select Details

i History

Transaction no. 10000000000034427

Billing account status Billing account Amount 5000 PLN
B Documents payment channel bistrisution netwark

‘ Active e | ‘ Select k4 | [3] & Download confirmation

B Reports [] Reversal

@ 07/03/202313:58

@ Register your ride

Back to menu
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Documents Tab

Here you can find scans of the documents attached to your account:
« company registration documents

« authorization

* guarantees

* vehicle documents (vehicle registration certificates, documents certifying the emission class)

Documents
Jan Kowalski
Client IDx 38629 (3 : R )
Register Authorization Guarantees Vehicles
Current -~
A Deskiop
File name Document type Date added
iti Billing occounts
DPO ulotka.pdf Company registration details confirmation 28.02.2024
M Vohicles
¥ OBt Deleted ~
O History File name Document type Date added Delete date
B Documents No data
Back to menu
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st of parties. » Roporis List of parties > Reports

Reports Tab

Registration number

Trip reports

Billing account

You can find trip reports for: e
o — o "";'1:‘““"“""'“ . "':“"“"‘"" ‘ 18022024 | ‘ 19.02.2024 ‘
* avehicleregistration number [1] S— e :
+ abiling account [2] — = 9
==

[ show archived reports

+ financial note [3]

Date | Time Tell section Registration no.
Identifier Status Billing account
— Weoo obrzs Pokr -~ Wl Gfwice Sdeica - o
) S © Generaten san
. B : [—_— S [ o
Jan Kowalski List of parties > Reports
(%] — S [ o B © Gensrated

ClientID: 2

Reports

A Desktop .
Tl'lp I'BPO rts

i Billing accounts

—
®| Vehicles == . . - . .
T Registration number = Billing account 1¥ Financial note

o> ~

-

v ot [1] [2] [3]
Trip reports

@ History . .

Financial reports Financial note

B Documents Billing period *
l 012025 - 01.2025 E]

Billing account status

»gi Reports N
F‘ Balance il 4 ! Balance specification = ]

@ Register your ride

Billing account *
‘ Select or find ~ ‘
B Calculate route payment Note number *

a8

# Notifications

B Tickets
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Reports Tab

Financial reports

Balance

Date*

You can find trip reports for: -

* balance [1]

Billing account status

Active

Billing account *

* balance specification [2]

Jan Kowalski

ClientID: 2 ¢

Desktop

=

T Billing accounts

m Vehicles

+ OBE

@ History

B Documents
» EF Reports

@ Register your ride

B Calculate route payment

S

Notifications

E; Tickets

Date and time

Customer iD

Billing account

Balance

Actions

No data

List of parties > Reports

Reports

Trip reports

[—
FEEEEE

—— Registration number

-
Financial reports

F‘ Balance

[1]

Billing account

il “Jl Balance specification

[2]

Financial reports

Balance specification
Data®
DDMALYYYY HHEMM [5)
Reoport type’
‘@) Ailling occount
........ -
e
setsctortina
== -~
JRr— [re—

Dote and tim Roportiype ®

/kx. Financial note

Actions
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Register your ride Tab

»  Functionality for users whose location device has stopped working and is not fransmitting geolocalisation data, the ride can be
continued after declaring the route

« Afterfilling in all the transit details, click Calculate the route

Jan Kowalski

Client ID: 386 H H
Register your ride
A Desktop Is ita special travel?@
O ves
& silling accounts
@ No
® Vehicles
Vehicle*
OBE
s [ setectort v |
t
@ HEy Business ID*
8 Documents [ setect orfina v ]
3 s y
o Reports Travel duration O rovetingnow

@/ Regiatat youx ride Travel start

B Calculate route payment

& Notifications start time
Travel end*
‘ DDMM.YYYY
Closing time*
HHMM ‘

Back to menu
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Calculate route payment Tab

When you enter this tab, you will be redirected to etfoll.gov.pl/en, where you can calculate the estimated route cost using the

route calculator.

Jan Kowalski
Client ID: 381

A Desktop

i Billing accounts

W Vehicles

« OBE

@ History

B Documents

B Reporis

@ Register your ride

B calculate route payment
A& Notifications

B Tickets

Ministerstwo

Finansow
Skarbowa

Home » Toll road network calculator

Toll road network calculator

- -
Emission class \
13

Choose v

Vehicle category *

Choose v

Find waypoint \ £ o lpoama
\
Input start point Q szczecin : Grudzigdz™ Blakystok\
'/’ Bydgoszcz ‘, Bag
* N Wioclawek
Route type Balin e, AT ot o - s
e Wielkopolski oxES Plock /
Choose ~ stsdam ) Konin . (
N Gora Warszawa siedice o
: Kalisz, | L6t BRICTL iy
o E C ' )
Cottbus (Em 5
| Chbdebur b L
X ublin
Calculate cost Clear ¥ 3 5 T"'W"VI:. Radom o
"o ') ) rytmn.\ i} ©
o ke Chelm
1 Dresden® '.le;fere't_\‘ Wrociaw N S < Nyusx
& e e wnb(r‘zy(h 095 le -
\ - SN -
Praha ; I Katowice« ¥
0,00 PLN R D, NP RIS S /
Kralové i Ostrave - | Tarnow Rzeszow 5
Estimated e-TOLL fee for chosen vehicle. Plaeh Olomaue Bielsko, . Nusin
"/ WBiata | Ni ‘3 .
i ) SESPN, NowySaczis Xmens
N Ceské "~ Jintava ~Brpo 7 Zlin o Lr ~ rL s
N Budejovice /!. 2Zilina ¥ Presov % 18aHO-Dpankiacs!
R J y 7 v
.-\,’X ‘*w“f  ~ _Bansks o <Kosice YArgPOX
A Wien { Woysuica ARy s O ¢
L\ & “udt Miskolc
{-[m] g o T syl
My TS W, 4 SatyMare 5 YRS
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Notifications Tab

Here you will find information on notifications for the entire customer account.

Jan Kowalski List of parties  » Alerts
Client ID: 38 o
A Deskiop
 Filters:
it Billing accounts Category Date*
W vehicles ‘ Titems selected ~ | From | 12.02.2024 | To | 21.02.2024
@ Histary
Reparts x
8 Documents Wygenarowanie roportu z historii przejozdow w systemie e-TOLL
14022024 Potwierdzenie dezaktywacji urzqdzenia poktadowego
8 Reports . 13 February 2024
eports
@ Register your ride Wygenerowanie raportu z historii przejozdow w systemie e=TOLL B messogenotification-channel-type.Email
1402.2024
Dziefi dobry, informujemy, 2e urzqdzenie poktodowe o numerze MO0 0 przypisane do pojazdu Z0 1 20stoto dezaktywowane. Pozdrawiamy, Zespot e-TOLL
B Calculate route payment Vehicla - y Jemy N po. . . N preve Pel e " R
(wiodomosé wygenerowana automatycznie, prosimy na nig nie odpowiadad)
Potwierdzenie dezaktywociji urzgdzenia pokladowego
A Notifications AR Hello, we would like to inform you that the onboard unit with the number MOI -0 assigned to the vehicle 20 I has been deactivated. Best regards, e-TOLL

Team (Message automatically generated, please do not reply)

& Tickets

Back to menu
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Tickets Tab

* You can create arequest from the categories: financial, technical, settlement of viaTOLL, inconsistency or change data,
general, complaints, no top-up on biling account

+ Check the status of your application

Jan Kowalski List of parties  » Issues
Client ID: 3 =™~ 6
Issues
A Desktop List of parties > Issues > Application form
» Filters: —
& Billing accounts Category Date* - -
Application form
W vehicles | Select ~ | From | 05022024 | o | 21022024
< o || show user tickets Category*
Clear
Financial -

B Documents . - _ R

Issues | Brak opiaty elek (IDzeLe ) 25 Sep x Technical
B8 reports Brak naliczonej optaty elektroniczr )

Zomknigcie finansowania (ID ZGL3 3) 25 Sep j P y Settlernent of viaTOLL

@ Register your ride Data inconsistency or change data

Issues | Zwrot Srodkéw z konta rozliczeniowego eTOLL - Zamknigcie konta (ID ZG... 25 Sep | @ |
B Calculote route payment enera -

Issues i i gciweb (aplikacja e-TOLLPL, IKK) (ID ZGI i7) 25 Se; Enter a value Details necessary to process an issue:
A Notifications v P @ . ytop -

» Select ticket category and subject

B Tickets Propozycje usprawnien (1D 261 7 25 Sep

Issues | Nieprawidlowe dane pojazdu (ID 26 38) 25 Sep y

Maximum length - characters: 1000 (0/1000)
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4. On the right is the main dashboard.
Here you will find the most important information and features of the OCA:

+ Information banner - Client ID, user role, Client status

«  Favourite section - you can select up to 3 favourite functions

+  Recently created users section - displays 4 most recently added users, you can go to the users tab from here
«  Customer details - key customer information

+  Financing - information on finances, available means, collateral, guarantees

*  Financing Notes

+ Generate route report

Good morning, Jan Kowalski

Jan Kowalski

Welcome to the Online Customer Account a ] ]
From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status
dashboard. 3E Administrator Active

® Vehicl
4 Favourite £ : Recently created users
E
Jan Kowalski
© History No functionality has been selected as favourite Administrator
Click here to add your first functionality
B¢
B Report
© Register de Customer details Financing Financing notes Generate route report
@ Calculate route payment By vehicle registration number >

& Notifications n 2 2 = 2 By billing account number >
.
- (S -
2 Tickets . .
By financial note number >

Back to menu
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Information banner
Here you can find:

« ClientID

+ userrole

« Client status - active, inactive, unconfirmed

Good morning, Jan Kowalski

Welcome to the Online Customer Account o L ‘ o ‘

From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status
dashboard. 38 Administrator Active

Favourite £ : Recently created users

. ) B Jan Kowalski
No functionality has been selected as favourite Administrator

Click here to add your first functionality

Customer details Financing Financing notes Generate route report
By vehicle registration number >
2 2 2 By billing account number >

A R -
- Sl -
By financial note number >

Back to menu
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Favourite section
You can select up to 3 of your favourite OCA functions, which will always be at hand:
+ to add them click here and select the features you are interested in

* then click Save functionalities

Good morning, Jan Kowalski

Welcome to the Online Customer Account 2] L3 '
From now on, all your most important functionalities are available from the position of the new ClientID Your role Client status
dashboard. 386 Administrator Active

. .
Favourite & ; recen GOOd morning, Jan Kowalski

a 4 Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of the new
dashboard.

No functionality has been selected Asfa |jst of parties > Desktop > Favourite functionalities

Click here to add your first function

Favourite functionalities

Select up to three functionalities that will be displayed as favourites on your desktop
Favourite &

Customer details [ Create billing account M Create financin
= g = 2 Create financing >
Transaction report [@] create OBE Create billing account >

Ministerstwo P
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Recently created users section:
+ this is where you add users who will have access to your OCA account
+ you will see 4 most recently added users

« from here you can go to the Users tab

Good morning, Jan Kowalski

Welcome to the Online Customer Account a Lo ' -] '
From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status
dashboard. 38 Administrator Active
Favourite E : Recently created users
Create vehicle > E Jan Kowalski
Administrator

Create billing account > listotparties > Desktop > Users

Users
Transaction report >

~ Filters:

User roles
Customer details Financing Financing notes Generate route m Clear

By vehicle registrati  rirstname, sumame Role Relation status
® Jan Kowalski Administrator ® approved

2 b4 - illi
A . - By billing account n
- = = -
By financial note numiber

Back to menu
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List of parties » Desklop

Edit data

Country®

| Podand W |

Customers details e (vt (ot

| EMET nammea |

Here you have access to basic information about the user and can edit the data at any time. County (poviat) (apiiona)

| EMET namea |

Cormmune (optional)

| EMiET narma |
Townjcity®
d H I k' | warsrawo |
Good morning, Jan Kowalski
Stresl @
- I WArSIOWER O |
Welcome to the Online Customer Account a L} (]
From now on, all your most important functionalities are available from the position of the new Client ID Your role Client s Aportment numbes
dashboard. 38 Administrator Active  Building number* [optional)
| 1 | | Type number |
Post code®
Favourite E : Recently created users [a-o00 |
Create vehicle > E Jan Kowalski Contact methad*
Administrator
@ £-mail
Create bil \il"lg account List of parties > Desktop > Customer details
Subject details
Transaction report
A Check that all vehicles have an active OBE X
To assign OBE, go to vehicle details
. . N N Subject details
Customer details Financing Fin
Address Role Edit data
Administrator
Close account
PESEL Status
@ Active
-
n b ]
- Contact details
- = - ;
Phone no. E-mail
None imigovpl
= - = Alerts
E-mail / phone communication - marketng

Ministerstwo

Finansow p Ministerstwo Finanséw / gov.pl/finanse Krajowa Administracja Skarbowa / gov.pl/kas 22
Skarbowa




Financing

* you can create financing

+ you can check your balance and verify your financing

* you can top up your account, edit parameters

Good morning, Jan Kowalski

° b X

Welcome to the Online Customer Account a
From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status
dashboard. 38 Administrator Active
List of parties > Desktop > Financing
Favourite E . .
Financing
Create vehicle
A Filters:
Financing type  Billing account status
Create billing account
| Select v ‘ ‘ Active v
Transaction report m clear
£ Check that all vehicles have an active OBE X
Customer details Financing Financing notes To assign OBE, go to vehicle details
Financing status D Financing type Balance Balance status
Active 445

J
-

Prepayment 200.00 PLN Normal balance

Back to menu

10 Rows per page v
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Financing notes

In this tab you have access to the financing notes issued.

Good morning, Jan Kowalski

Welcome to the Online Customer Account a L} ' (] '
From now on, all your most important functionalities are available from the position of the new Client ID Your role Client status
dashboard. 38 Administrator Active

Listof parties > Desktop > Financial notes

Favourite E : Recently created users
Freete v SR - [uienss Financial notes
Administrator
Create billing account > .
~ Filters:
Transaction report > - -
Billing account status Billing accounts*
‘ Active v ‘ | Select v
Customer details Financing Financing notes Generate route report
By vehicle registration number St D Cloor
2 e - illi
A . = By billing account number
- = = -
By financial note numier

Back to menu
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Generate route report

Here you have access to reports generated by vehicle registration number or
billing account number. In addition, you can download them in an Excel file.

Good morning, Jan Kowalski

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of the new
dashboard.

Favourite B

Create vehicle

2

Client ID
38

Recently created users

’ a

Jan Kowalski
Administrator

Create billing account >
Transaction report >
Customer details Financing Financing notes Generate route report
By vehicle registration number
2 b4 - illi
A . = By billing account number
- = = -
By financial note numier
13 13 -

%
Your
Adrn

List of parties > Reports

Trip reports

Billing account

Date*

‘ From DD.MM.YYYY ‘ | To DD.MM.YYYY |

Billing account status

‘ Active v ‘

Billing account

‘ Select or find v ‘

Generate report

List of parties > Reports

Trip reports

Registration number

~ Filters:

Date* Billing account status Billing account *

From ‘ DDMM.YYYY

Show results Clear

‘To‘ DDMM.YYYY ‘ ‘ Active v ‘ ‘ Select or find v

Trip reports

Financial note

Billing period *

[ 01.2025 - 01.2025 B I

Billing account status

‘ Active v |

Billing account *

‘ Select or find v |

Note number *

Back to menu
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You can find more information about the
Online Customer Account at etoll.gov.pl.
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https://etoll.gov.pl/en/online-customer-acount/

